
* IF YOU WOULD LIKE TO PAY YOUR DEPOSIT (or the entire reservation 
if one month from check-in) by bank card (Visa or Eurocard) 

I hereby authorize Arts et Vie to charge my bank card No.

expiring on:                                              whose CVC code is       
(last 3 digits on the back of your card in the signature area) 

for a total of  as a deposit   
 or for the entire reservation 

Service description: 

From:  to:

Cardholder’s last and first name:

Date :                                        Signature :

*IF YOU WOULD ALSO LIKE TO PAY YOUR BALANCE BY BANK CARD 
(Visa or Eurocard), save this coupon and send it a month before check-in

I hereby authorize Arts et Vie to charge my bank card No.

expiring on:                                              whose CVC code is       
(last 3 digits on the back of your card in the signature area) 

for a total of  for the balance   
 

Service description: 

From:  to:

Cardholder’s last and first name:

Date :                                        Signature :

Registration form
Please return completed form along with the deposit payment to the residence of your choice

PERSONNE(S) VOUS ACCOMPAGNANT

YOUR PAYMENT 

YOUR RESERVATION DATES

YOUR NAME in uppercase letters - thanks

WITHDRAWAL AUTHORIZATION WITHDRAWAL AUTHORIZATION

I HEREBY DECLARE THAT I HAVE READ AND APPROVED the terms and conditions on the reverse side.

Date:                                                                          Signature: 

Residence: Our Address:

from: to:

Apartment      4 people        6 people         8 people

 Mrs   Mr Last name: First name:

Residence No./Street: Town:

Postal Code: Country:

Personal Tel : E-mail address:

Born on: Profession:

Emergency contact in the event of an accident: Name/Address/Tel. No.:

  New customer

Work Tel. No.:

Citizenship:

Specify 1. Mrs., Mr. 2. Mrs., Mr. 3. Mrs., Mr. 4. Mrs., Mr. 5. Mrs., Mr. 6. Mrs., Mr. 7. Mrs., Mr.

Last 
name

First 
name

Born on

attached by  postal or bank check  money order  travelers’ check  transfer  bank card* 

Acompte  25 % of reservation total €

 100 % of reservation total if registering one month from the start of the stay €

TOTAL €

€ €

ref No.: ref No.:

✂ ✂



General terms
RENTAL

The rental of an Arts et Vie Residences apartment is effective after written confirmation and payment of the rental price according to the payment terms 
(i.e., 25% discount and payment of the balance a month before check-in). Non-compliance with these terms shall result in the cancellation of the rental 
at the customer’s fault.
The floor and apartment numbers cannot be specified in advance. Apartments may not be occupied by a greater number of persons than they were 
designed for. Animals are not allowed in all exterior spaces and all common areas of the Residence. Pets are accepted (except category 1 dogs) only in 
the residence apartment upon the presentation of a current rabies vaccination certificate and their updated health booklet and a fee of €25 per day per 
animal, payable at check-in.

RATES
The rate applicable is the rate indicated on Arts et Vie Residences documents. The price includes the provision of your fully-equipped apartment, including 
all utilities. Bed linens are provided. The price does not include optional services and, where applicable, the tourist tax.

PAYMENT TERMS
Any registration made over one month before check-in shall result in:
At the time of registration, the payment of 25% of the total reservation.
The balance shall be paid at the latest one month before the start of your stay, and without awaiting a reminder from us. On the back of your payment, 
please include your invoice/customer number.
Any registration made less than one month from check-in shall result in the full payment of the registration.
Payments can be made by postal or bank check* travelers’ check, wire transfer, bank card or money order, made out to the order of Arts et Vie 
Residences (by mail to the residence of your choice). Arts et Vie Residences will not send confirmation of payments made.
*Note, for checks from abroad, processing fees will apply.

TERMS IN THE EVENT OF CANCELLATION 

Cancellation made by a participant
Considering the cancellation date compared to the planned check-in date, the cancellation fee compared to the total rate alone shall be calculated as 
follows: • cancellation at over 45 days: 5% witheld (€30 minimum) 
• between the 45th and 31st days: 15% withheld (€30 minimum) 
• between the 30th and 21st days: 25 % withheld (€30 minimum) 
• between the 20th and 10th days: 50 % withheld (€30 minimum) 
• between the 9th and 4th days: 75 % withheld (€30 minimum) 
• Less than 4 days from check-in: 100% witheld. 
Note that the date used is the date the written cancellation notice reaches the residence.

Modification on-site by the participation, with the services begun. Since registration presumes the acceptance of the stay, its duration, 
its services, no change made by the participant during the stay may give rise in any claim. No refund will be made for a shortened stay, or services not used.

PROVISION AND INVENTORY
You will take possession of your apartment at the dates and times indicated in our brochures. A deposit will be requested of you at check-in and returned 
at check-out, minus any damages. Any sub-leasing is forbidden. Closely check the inventory that is provided to you at check-in and report any anomalies 
which will be corrected immediately. The apartment is provided to you thoroughly clean. During your stay, you are responsible for cleaning and you must 
leave it clean when you check out. At the end of your stay, the condition and inventory of your apartment will be checked in your presence. If, for your per-
sonal convenience, you leave outside the operating hours of the reception office, an Arts et Vie Residences manager will make these verifications alone. In 
this case, the deposit will be returned to you later, minus the cost of cleaning, missing items and any damage, where applicable.

RESPONSIBILITY
The Tourism Residence rental does not fall under the hospitality responsibility.
Consequently, Arts et Vie Residences’ responsibility may not be engaged in the event of loss of or damage to personal items in the residence, either in 
the apartment or in the parking lot and common areas.
Registration for a stay implies the detailed knowledge and acceptance of the general terms and information contained on this page.

The information collected in the Arts et Vie Residences registration forms shall be used only for management purposes, and shall not be the subject of 
external communication except to satisfy legal, regulatory, or conventional obligations. It may give rise to the exercising of your right to access under 
the terms provided for by French Law No 78-17 regarding computers, files, and freedoms of January 6, 1978.
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